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Welcome to LACareShop!  You may now log in to order materials.  This brief tutorial will serve to help you navigate 
the portal. 
 
We hope you enjoy your shopping experience! 
 
Thank you. 
 
The Portal Support Team 
PortalSupport@lacare.org 
 
 
 
 
First Time Login 
 
URL:  lacareshop.com 
USERNAME: your email address 
PASSWORD: TempPass2022$ 
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Upon login you will be taken to your user profile.  Please update as shown below.  

 

  
 
 
 
 
 
 
 
 
 
 
 
 
 

Welcome Best Seller 



 

07/22/2022 

 
Next, reset your password! 
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You can find your saved addresses under Profile/My Addresses. (You won’t have any until you order or add them 
manually.)   
 
Here’s how. 
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Once you have created more than one address, you can go into My Addresses and select “Make Primary”.  This will 
now be the default shipping address on your orders are shipped to your address.  You may also send to another 
address, as needed, by simply adding it on your order.   
 
Do NOT send to L.A. Care. 
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Order History 
 
You will find all of your orders here.  To view your order, click “View”.  Once you see the order you can place a 
reorder on any of the line items.  Or you can press Reorder to place the entire order again.  
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To reach support you can email portalsupport@lacare.org, or select Contact Us and fill in the form shown below. 
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